Ycnoeusa onnarsl yCnyr CBA3m

Onnata npoucxogut 4Yepes3 aBTOpU3aUMOHHbIN cepBep [lpoueccnHroBoro
ueHTtpa MAO "CbepbaHk Poccuun" ¢ ncnonb3oBaHnem baHKOBCKMX KpeaUTHbIX KapT
crneayoLwmx nnaTexXHbiX CUCTEM:

* VISA International
+ MasterCard World Wide

OnucaHue npouecca nepeaaym gaHHbIX

Ons onnatbl ycnyr Bel 6yaete nepeHanpasrneHbl Ha nnaTtexHbln w3 MNAO "CbepbaHk
Poccun" pna BBopa peksusntoB Bawewn kaptbl.  [loxanyncrta, npurotoBbTe Bauly
NIacTMKOBYK KapTy 3apaHee. CoefuHeHMe C NNaTeXxHbIM LWAKO30M W nepejada
MH(OpMaLMM OCYLLECTBNAETCA B 3aLUULLEHHOM peXumMe C UCMOoSib30BaHWEM MPOTOKONa
wndgpoBaHua SSL.

B cnyyae ecnu Baw 6aHk nogoepxmBaeT TexHomnoruto Ges3onacHoro npoBeaeHust
nHtepHeT-nnatexen Verified By Visa nnn MasterCard Secure Code ans nposegeHusi
nnatexa Takke MOXeT noTtpeboBaTbCs BBOA chneuunarnbHoro naponsi. Cnocobbl um
BO3MOXHOCTb MOSTIy4eHus naponen Ans cCoBepLlleHnsa UHTepHeT-nnaTtexen Bbl moxeTe
YTOYHUTb B BaHKe, BbiMyCTUBLLEM KapTy.

Cant nogaepxmBaeT 256-o6utHoe wndpoBaHue. KoHdunaeHUnanbHOCTb coobLaemom
nepcoHansHon nHpopmaumm obecneunsaetca NAO "CbepbaHk Poccun". BeegeHHas
nHopmauma He byaeT npegocTaBrieHa TPeTbUM NULaM 3a UCKITIOYEHUEM cry4vaes,
npenycMoTpeHHbIX 3akoHogaTenbcTtBoM P®. [NpoBeaeHne nnartexen no 6aHKOBCKUM
KapTam OCyLleCTBNseTcss B CTPOroM COOTBETCTBUM C TpeboBaHUSAMMU NaTEXHbIX
cuctem Visa Int. 1 MasterCard Europe Sprl.

Onnata no 6aHkoBckuM kapTam VISA

Visa Electron

Viea Platinum M

VELTY SLTE SO0 nhEa
Ulsan

K onnate npuHumatoTca Bce BuMAbl nnaTexHbix kaptoyek VISA, 3a ucknioyeHnem Visa
Electron. B 6onbwmnHcTBe criyvyaeB kapta Visa Electron He npumeHrma onsa onnatbl Yepes
WHTEPHET, 3a UCKMYEHUEM KapT, BbiMyLEeHHbIX OTAernbHbIMM 6aHkamn. O BO3MOXHOCTb
onnatbl kapTon Visa Electron BaM Hy>XHO BbISICHATb y HaHKa-aMUTEeHTa BalLen KapThbl.



Onnarta no 6aHKkoBCKuMM KapTam MasterCard

MasterCard Electronic.
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Ha cante k onnate npuHumatoTcsa Bce Buabl MasterCard.

OWKMBOYHBLIN NNaTéxX

OwmnboyHbIn NnaTex He noapasymeBaeT nof cobon BO3BpaT LEHEXHbIX CPeacTB Ha
OaHKOBCKYIO KapTy nnaTesbLiuka.

B cnyyae ecnu npn onnate Bbl BBENWN HEBEPHbLIN HOMEP 4OroBOpa, TO AN KOPPEKTUPOBKMN
nnaTtexa Heobxoaumo obpaTuTbCs € 3aaBneHnem nbsiM yaobHeiM ana Bac cnocobom:

B LleHTp O6cnyxmBaHms ABOHeHTOB (r. XacastopT, yn. ®abpuyHasd, oom 4, exxeHEBHO C
09:30 — 18:00, 6e3 obepna).
B 3asBneHun Heobxoanmo ykasaTb:

BepHbIn HOMep AoroBopa, Ha KOTOPbIN HEOOXOANMO 3a4YNCNUTL MNNAaTEX;

damunuio, ima, OTyecTBO Bragensua 4orosopa.

K 3agBneHunto HeobxoaMMo NMPUNOXUTb CKaH, LMdpoByo doTorpaduio Nnn 3neKTpoOHHYH
KOMMIO Yeka, a Takke ckaH unu uudposyto otorpadumio 1 ctpaHuubl (¢ dpoTorpaduen)
nacnopTa nnatenbLuka (aepxatensa 6aHKOBCKOW KapThbl).

3anpoc Ha KOpPEKTMPOBKY NnaTexa obpabaTbiBaeTcs B CPOK A0 5 paboumnx gHEN.

BosBpaT geHeXHbIX cpeacTts

[na Bo3BpaTa OWMBOYHO yNnaveHHbIX AEHEeXHbIX CPeAcTB NnaTenblUnKy (aepxaTernto
©aHKOBCKOM KapTbl) HEOOXO0AMMO NWMYHO nopaTthb 3assreHune B LleHTpe O6cnyxuBaHus
AboHeHTOoB UMM Annes Mypag AxvenoBud no agpecy: r. XacaswopT, yn. PabpudHasn, gom
4, exxepgHeBHo ¢ 09:30 — 18:00, 6e3 obepa.

Mpn cebe HeobxoaumMo WMeTb oOpurMHan nacnopTa, noATBEPXOEHWe nnartexa
(3NEeKTPOHHBIN Yek NTMBO NnaTexXHoe NOPYYEHME), a TaKKe NOSHbIE PEKBU3UTLI GAHKOBCKOM
KapThbl.

Cpok o6paboTku 3asiBneHnsa coctaBndet go 20 pabounx gHen.

BoaspaT JEHeXHbIX cCpeacTB Npon3BOaANTCA NyTEM ©e3HanuyHoro nepesoja no ykadaHHbIM
B 3a8BNEHUM NnaTenbLINKOM BaHKOBCKMM peKkBn3nTaMm.



